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911 Telecommunications Operator 
City of Surrey, RCMP Support Services 
 
As a 911 Telecommunications Operator, you will be the first point of contact to the public, responding to various 
types of calls that include emergency and non-emergency 911 calls, complaints, and general public inquiries. You 
will react quickly, logically, efficiently and calmly to all emergency situations and with professionalism and tact. 
Qualifications: •  Completion of Grade 12 supplemented by related training and experience •  Have an accurate 
typing speed of 45 words per minute (testing will be administered) •  Our ideal candidate is a respectful and 
diplomatic individual with strong listening and communication skills. You are a critical thinker and use sound 
judgement to help make decisions quickly and accurately •  You are detail oriented, a pro at multi-tasking, and 
you work well under stressful situations •  Your geographical knowledge of Surrey will also be a huge asset •  
This position requires an Enhanced RCMP Reliability Security Clearance that will be administered to those who 
are successful through the process. Apply online by February 14, 2019 at   www.surreycareers.ca  
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Crime Analyst, Reg. F/T 
City of Coquitlam, RCMP Civilian Services, $82,284 - $97,240 
 
You have a compulsion for critical thinking, a talent for finding trends and patterns that others miss, and an 
uncanny ability to explain your findings in a way that others can understand. You are skilled and experienced in a 
range of quantitative and qualitative research methods to find solutions to complex real world problems. 
Qualifications: •  Completion of a university degree in sociology, criminology, economics, or another discipline 
related to the work, including post-secondary coursework in applied research and statistics •  Professional 
experience in research and analysis •  Excellent oral and written communication skills, including presentation and 
public speaking •  Proficiency in MS Office applications as well as software applications related to research and 
analysis •  Ability to pass an RCMP top secret security clearance •  Applicants must be able to obtain and 
maintain an RCMP top secret security clearance during their course of employment. •  Shortlisted applicants must 
pass an RCMP National Test for Intelligence Analysts in order to proceed to the interview stage. Apply online by 5 
p.m. February 8, 2019 at   coquitlam.ca/jobs  
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Employment Specialist 
Richmond Society for Community Living, Richmond, $48,000 - $51,000 
 
Reporting to the Employment Coordinator this position provides employment planning and preparation services. 
This position is responsible for building partnerships with employers to create job opportunities. Qualifications: •  
Bachelor's degree/diploma in business, marketing or a related discipline. Three of more years in job development, 
employer outreach, and employment counselling. An equivalent combination of education and experience will be 
considered •  Excellent written and verbal communication skills •  Thorough understanding of labor market 
information and trends •  Demonstrated ability to work as a member of a team •  Strong organizational, planning, 
and time management skills •  Ability to facilitate group activities •  Ability to be flexible with schedule •  Valid BC 
driver license/access to vehicle, approved first aid and clear criminal record search are required. Submit resumes 
by February 8, 2018. Fax: 604-279-7048. Email: kbasi@rscl.org    
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